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ISO 9001:2015
QUALITY POLICY

The management of the company is strongly committed to achieving customer satisfaction by implementing a quality
management system within the organization. This is to ensure that every product manufactured in our factory meets customer
requirements and is delivered on time as specified.

To ensure the successful implementation of the quality management system, |, as the Chief Executive Officer, hereby
pledge my full support in all aspects related to the development and maintenance of the system. In line with this commitment,

the company's quality management policy is hereby established.
“Quality Products, Service with a Personal Touch, and Sustainable Business.”

Which are defined as follows:

Quality Products means controlling the production of goods to ensure they meet the
specifications set by the company, as well as maintaining and improving
production efficiency.

Service with a Personal Touch means focusing on ensuring customer satisfaction with the various services
provided by the company.,

Sustainable Business means focusing on operations that are in compliance with 1ISO 9001:2015, with
an emphasis on continuous improvement by ensuring consistent and better

performance.

The success of implementing the quality management system is not solely dependent on the management, but also
requires the cooperation of all personnel within the company. Therefore, every employee must perform their duties responsibly
by adhering to the procedures outlined in the quality management documentation accurately, completely, and consistently.
However, the company encourages all employees to participate in providing feedback on improving work procedures, while

ensuring the effectiveness of the system and considering workplace safety.

(Mr. Kwanchai Anothainart) (Mr. Ekarat Changyoo)
QMR Chief Executive Officer
UsUn flpaos awdv Iug&"u 911 (uHBU) TSR Living Solution Public Company Limited T. +66 2 819 8899
n:10eulaun 0107556000213 | 43/9 1.7 v.yyidayasni 4 a.uwaaia aUNtnsa d.uunys 11120 F. +66 2 962 6951 3

Registration No.0107556000213 | 43/9, M.7, Soi Chuchart anusorn 4, Bangtalad, Pakkret, Nonthaburi 11120 www.tsrplc.com



